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Corporate Office, Personnel Branch

4™ Floor, Bharat Sanchar Bhavan, cwhqu—'g““( BHARAT SANCHAR NIGAM LIMITED
Janpath, New Delhi-110001 — (A Government of India Enterprise)
No. BNLCO-PGMP/BSNL/TP/2 Date: 21-02-2026

To
All Chief General Managers,
Bharat Sanchar Nigam Limited.

Sub:  Guidelines for promoting BSNL’s Brand Image — Strict adherence and
disciplinary action for violations - reg.

Sir/ Madam,

Reference is invited to the letters no. BSNL/Admn. Misc Matters/2024-25 dated
30.09.2024 and BSNL/Admn. Misc Matters/2025-26 dated 03.09.2025 (copies enclosed), vide
which clear instructions were issued regarding the manner in which official visits are to be

handled. An instance has come to notice regarding non-adherence to the same. The instructions
are reiterated for strict adherence in letter and spirit.

2. It is further instructed that during official visits of senior BSNL functionaries, there
should be no diversion of human resources from their duties beyond what is needed for
providing necessary assistance for official purposes of the visit.

3. Non-adherence shall be construed as misconduct on the part of both the officer(s)

approving/issuing communications or directions that violate these instructions and the officer
receiving the services of such diverted resources.

This issues with the approval of the competent authority.
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(Rajeev Kumar Kaushik)
PGM (Pers)
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